
Tax Collection Department of the Spanish Tax Agency

MOBILE DEBT 
INFORMATION, PAYMENT 

AND DEFERRAL

MOBILE DEBT 
INFORMATION, PAYMENT 

AND DEFERRAL



Tax Collection Department of the Spanish Tax Agency

NEW SERVICE



Tax Collection Department of the Spanish Tax Agency

This new service provides a fast and 

simple solution to:

• Identify, select and pay debts.

• Request postponement and payment 

in instalments.

• Or simply consult the detail of debts 

and payments previously done.
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Example: pay off all my debts

First, identity of the person 

connected is confirmed

By default the TIN of the mobile registered user
is prefilled.
A Tax Advisor could fill the TIN of one of his
clients, with registered power of representation.

The identity is verified using KEY PIN
This is national system to obtain a
single use key using a preregistration
of the Taxable Id Number.

Second, the identity of the 

person to consult is entered
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All standing debts and their pending 

amounts are shown.

In this example there are two debts.

The total amount to pay is highlighted

Two options are offered for the payment:

a) Direct account debit.

b) Credit/Debit Card payment.
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Access to the Payment Gateway (direct debit case)

The Bank account number where the

payment will be charged is introduced.

If available, the application offers the last

Bank account used for other procedures.

Guidance is provided on payment process and

to avoid duplicate payments.
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Payment Gateway, summary before paying

The checkbox OK shall be marked and the 

button Sign and Send clicked.

Guidance on account ownership, consultation of 

previous payments and duplicate payment 

avoidance.
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Successful payment.

Shows the NRC (*) and offers a

button to obtain the Payment

receipt.

(*) NRC: payment identifier that is

shared with the bank.

Tax- compliance certificate nudge:

A button to obtain the tax-

compliance certificate is offered to

persons and companies whose

previous request has been rejected

due to outstanding debts.
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Paying attachment proceedings (I am not the debtor)

Query the proceedings where the person is 

the payer.

A Tax Advisor fills may fill the appointing person 

(with registered power of representation).

Click on one proceeding to make 

the payment.
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The information on the payment is

summarised:

• Amount and identification of the

proceeding.

• Debtor.

• Appointing person and payer, in case the

payment is made by a representative.

The amount to pay might be modified in

the Payment Gateway.

Paying attachment proceedings (I am not the debtor)
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Paying attachment proceedings (I am not the debtor)

Access to the Payment Gateway (direct debit case)

The amount to pay might be modified. By default

it contains the value reported in the proceeding.

Support is provided to fill the bank account.

The payment process is explained and hints to

avoid duplicate payments.
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After authentication the user of the App, he is requested to ascertain 

whether he acts on his own name or as a representative.
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The outstating debts for the selected

person are shown.

Up to five debts might be selected to

make a deferment request.
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For example, three debts are

selected to make the

deferment request.
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In the next screen the selected debts are shown.

The uses shall choose whether he request an

exemption of guarantee.

The bank account number shall be entered. By

default, the last bank account used in other

procedures is proposed.
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The debtor might choose the 

frequency and first payment date.

The reason for the application is 

prefilled and might be modified.

Click the button to sign and send
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To present the request, tick the

checkbox Confirm and push the

button Sign and Send.
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The summary of the deferment request shows

the most relevant data:

• Debtor

• Request number, status and request date

• Requested amount and banc account.

• The list of debts.

The CSV code (secure verification code) contains

a link to the request receipt.
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The Tax identification

number (NIF) of the person

being consulted is verified.
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All outstanding debts for the taxpayer

are shown.

Buttons are provided to pay all, some

of the debts or make a partial payment

of one of the debts.
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When accessing one of the debts, detailed 

information is shown:

• Phase: voluntary/enforcement

• Due and cancelled amounts, among others.

A button is provided to pay de debt.
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The list of the most recent payments is

provided. The amount and date of the

payment is shown.

Clicking on the link the payment receipt is

downloaded.
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The Web application equivalent to the mobile App shown in this

presentation can be accessed in the following link:

https://sede.agenciatributaria.gob.es/Sede/en_gb/deudas-apremios-

embargos-subastas/pagar-aplazar-consultar/gestiones-pagar-aplazar-

consultar.html

For more information, the telephone service specialized in tax

collection is also available (REC@T)


