PUBLIC

<‘ PROCUREMENT Monitoring and evaluation of the
TOOLBOX .

public procurement system - Canada

@ Monitoring and evaluation of the public procurement

system - Canada

..’ Public Procurement Principle: Evaluation
«== Procurement Stage: All phases

:; Audience: Policy makers, Procuring entity

Description

The Office of the Auditor General of Canada and the Office of the Procurement
Ombudsman periodically conduct performance audits and reviews of procurement by the
government of Canada. The Office of the Procurement Ombudsman routinely conducts
Procurement Practice Reviews in order to assess whether departmental practices support
the objectives of fairness, openness, and transparency. PSPC measuresthe cost of
procurement services per CAD 100 of contract value awarded annually by the CPB on
behalf of government departments; the overall level of client and supplier satisfaction; and
the timeliness of services. It is also developing indicators to measure achievement of
socio-economic objectives.

Source: OECD (2018), SMEs in Public Procurement: Practices and Strategies for Shared
Benefits, OECD Public Governance Reviews, OECD Publishing, Paris. https://read.oecd-
ilibrary.org/governance/smes-in-public-procurement 9789264307476-en
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