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Measuring online work  

 

 

 

 

 

 

 

 

 

 

Some key insights into online work  



Figure 1. Online work has grown fast, but may be showing signs of levelling off 

Index time series (05/2016 = 100; 28 day moving average) of new tasks posted on the five largest English-language 
online labour platforms 

 

Source: http://ilabour.oii.ox.ac.uk/online-labour-index/; for further details, see Kässi and Lehdonvirta (2018).  
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Better measurement is a key priority going forward 

 

 

 

 

Figure 2. In absolute terms, most tasks are posted in the United States, while most 
workers are based in India 

Country distribution of new posted online labour tasks Country distribution of active online workers 

 
  

Note: For posted tasks, the country distribution refers to where the task was posted; and, for active online workers, it refers to where they are located. 
Data are for January - September 2018. 

Source: http://ilabour.oii.ox.ac.uk/online-labour-index/; for further details, see Kässi and Lehdonvirta (2016).  .
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Figure 3. Relative to GDP and population size, online work is particularly important in 
some smaller economies 

Country distribution of online labour tasks normalised by GDP 
(OECD average = 100) 

Country distribution of active online workers normalised by 
population share (OECD average = 100) 

 
   

Note: For posted tasks, the country distribution refers to where the task was posted; and, for active online workers, it refers to where they are located. 
Data are for January - September 2018. Average refers to the average across selected countries. 

Source: http://ilabour.oii.ox.ac.uk/online-labour-index/; for further details, see Kässi and Lehdonvirta (2016).  .

 

  

0 200 400 600 800

Estonia

Australia

Israel

Canada

New Zealand

United States

United Kingdom

Iceland

Latvia

India

Ireland

Denmark

Average, OECD

Switzerland

Slovenia

Average, all countries

Netherlands

Norway

Luxembourg

Sweden

Belgium

Austria

Greece

Finland

Hungary

Portugal

South Africa

Spain

Germany

Slovakia

Czech Republic

France

Saudi Arabia

Poland

Italy

Chile

Russian Federation

Turkey

Argentina

Mexico

Brazil

South Korea

Japan

Indonesia

China

Share of tasks normalised by GDP share (average 
= 100)

Tasks

0 200 400 600 800

Ireland

Latvia

Greece

United Kingdom

New Zealand

Norway

Sweden

Estonia

Iceland

Canada

Slovenia

Portugal

Netherlands

Average, OECD

India

Australia

Denmark

Average, all countries

Luxembourg

Spain

Hungary

Italy

United States

Switzerland

Germany

Slovakia

Argentina

Israel

South Africa

Austria

France

Finland

Saudi Arabia

Turkey

Poland

Czech Republic

Russian Federation

Indonesia

Mexico

Belgium

Brazil

Japan

South Korea

Chile

China

Share of workers normalised by share of working 
age population (average = 100)

Workers

http://ilabour.oii.ox.ac.uk/online-labour-index/


Figure 4. OECD countries account for 80% of online tasks posted, but for only 20% of 
workers 

Index time series (05/2016 = 100; 28 day moving average) of new tasks posted on the five largest English-language 
online labour platforms 

 

Source: http://ilabour.oii.ox.ac.uk/online-labour-index/; for further details, see Kässi and Lehdonvirta (2018).  

 

Figure 5. Clients in OECD countries are more likely to seek some skills abroad than 
others  

Posted tasks and online workers by occupational category and geographical origin 

 

Noted: Data are for January - September 2018. How to interpret this chart: each bar shows what share each occupational category represents in the 
total number of tasks/workers. A further breakdown then shows the relative contributions of OECD and non-OECD countries to those shares. For 
example, “clerical and data entry” represents approximately 12.8% of total posted tasks, broken down into 11.1% from OECD countries and 1.7% 
from non-OECD countries. 

Source: http://ilabour.oii.ox.ac.uk/online-labour-index/; for further details, see Kässi and Lehdonvirta (2018).  
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