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The Pix Project
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Created in 2017, Pix is a non-profit, French-based public organisation.
Our structure is bringing together various public stakeholders involved 
in education and professional training.

Pix’s mission is to help everyone become familiar with their digital 
environment and develop their digital skills throughout their life.
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Pix is an online service (pix.org/en-gb) that aims at:

digital skills. 

AssessingAssessing DevelopingDeveloping CertifyingCertifying
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On Pix, every user can create a personal account for free and 
keep it throughout his/her life.

Pix is designed for all audiences :

■ pupils (from 11 years old)

■ students (university, vocational training)

■ professionals: employees, learners in continuing 
education and job seekers

■ any citizen
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INFORMATION 
AND DATA

COMMUNICATION 
AND COLLABORATION

CONTENT 
CREATION

PROTECTION 
AND SECURITY

DIGITAL 
ENVIRONMENT

Completing a search and 
information intelligence, data 
management, data processing

Interacting, sharing and posting, 
collaboration, joining the digital 

world

Developing text documents, 
developing multimedia 

documents, adapting documents 
to their purpose, programming 

Securing the digital environment, 
protection personal data and 

privacy, protecting health, 
wellbeing and the environment

Resolving technical problems, 
building a digital environment

The Pix framework is based on European digital competence 
framework standard : DigComp 2.2

The Pix framework is constantly updated to take into account the evolution of digital skills. 
In particular, new examples of knowledge and skills detailed in the DigComp 2.2, released in 2022, are 
currently being integrated in Pix framework, such as artificial intelligence (AI).  

5 areas

16 competences
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A platform for everyone, from beginners to advanced users

● 8 levels :
○ 1-2: Beginner
○ 3-4: Independent
○ 5-6: Advanced
○ 7-8: Expert (under 

development)

● An adaptive algorithm
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● A mix between challenge-based (in simulators... or in 
real life) and knowledge-based tests 

● The adaptive test algorithm allows a friendly user 
experience, that tries to keep everyone motivated, 
from beginners to advanced users.

● A mix between challenge-based (in simulators... or in 
real life) and knowledge-based tests 

● The adaptive test algorithm allows a friendly user 
experience, that tries to keep everyone motivated, 
from beginners to advanced users.

The Pix original approach for testing digital skills
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The Pix personal profile



10

1. An original “Learning through testing” effect

1. Targeted training 
recommandations

1. A monitoring tool
for trainers, teachers, 
HR, advisors… : 
Pix Orga

1. An original “Learning through testing” effect

1. Targeted training 
recommandations

1. A monitoring tool
for trainers, teachers, 
HR, advisors… : 
Pix Orga

3 different learning strategies
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An official certificate
for students, workers and 
job seekers
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Pix today 
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Secondary and higher 
education

97% of schools 
(4 250 000 pupils)

Over 80 universities
(115 000 students)

Continuous training 
organisations
130 000 learners in continuing 
education

Companies, 
governmental bodies 
and local authorities
158 000 working 
professionals

Public Employment Service 
900 000 job seekers tested on Pix

Digital inclusion
12 000 beneficiaries

trained on Pix

A large variety of targeted audiences

At large scales in national 
public policies

For HR and 
trainers in 

organizations
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10 millions

accounts created

2,5 million

certifications taken

Pix today, in France and the world...

Two versions Currently used in 16 
countries

pix.org/fr 

pix.org/en-gb 

A goal: making Pix a global public 
good implemented and managed 
jointly by a community of public 

institutions from different countries. 



“Pix emploi”: Pix for job 
seekers in France



A project in the framework of a national employment and skills 
policy

In 2018, the Ministry of Labour initiated the PIC (Plan 
d’Investissement dans les Compétences- Skills Investment Plan) 
aiming at allowing 2 millions job seekers and NEET to find a 
job through training, upskilling and reskilling.

Pix was proposed to the 3 actors of the Public Employment Service 
as a tool:

- to assess beneficiaries’ digital skills so that to propose 
relevant support/training actions

- to allow beneficiaries’ digital skills development.

Each actor decided different implementation modalities according 
to their missions, organisations and the needs of their beneficiaries.



A single test: the “Pix emploi diagnosis”

● A test focusing on varied common digital skills:

○ 24 topics gathered in 7 themes:
■ Online browsing (web search, social networks…)
■ File management 
■ Office tools (word processing, spreadsheet)
■ Email and videoconference 
■ Protection and security (phishing, secure passwords…)
■ Digital environment (ports, connection to internet…)
■ Mobile app

○ 24 to 50 questions (about 1 hour) 

○ difficulty: from beginner (level 1) to intermediate (level 4)

○ computers and tablets are recommended devices

Pix emploi in practice at Pôle emploi
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Competence : Completing a search and information 
intelligence

Assessed skill: Using search engines

Level 2

Sample question
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Assessed skill : knowing the 
recommendations for choosing 
a strong password

Level 3

Competence: Securing 
the      digital environment

Sample question
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Assessed skill: Send an email by 
mastering its different fields
(Recipient, Subject)

Level 4

Competence: Interacting

Sample question



At the end of the test, 
the job seeker discover 
its results:

● global score 
(stars)

● badges on the 
different themes



Target audiences and conditions of administration of the test

● The targets are all job seekers registered at Pôle emploi

● The test is accessible through different ways, and can be done at any stage of the 
time spent by a job seeker with Pôle emploi:

○ for newly registered job seekers: the test is prescribed by the advisor after 
the first meeting

○ for already registered ones, the test is made accessible:
■ directly in their online Pôle emploi account, to do it in autonomy
■ they are encouraged to do it through mailings and notifications

○ the test can be done during collective events organized by Pôle emploi: 
workshops, group activities…

● Practically, the test can be done by the job seeker:
○ at a Pôle emploi agency, on shared tablets and computers
○ at home



A test, and after?
According to the score obtained by the job seeker, various actions can be proposed to him 
by Pôle emploi:

ExamplesActionScore

Regional digital pass  for digital 
inclusion (“Pass numérique”)

Training actions on the basics

Actors:
- digital inclusion actors 
- Pôle emploi

<50% : very low level, basics are not 
mastered

Full time training "Dynamic for 
employment through CLEA digital”

Small group workshop “how to use 
Pôle Emploi digital tools”

Short to long training actions to reach 
autonomy, particularly on Pôle emploi digital 
services

Actors:
- digital inclusion actors 
- training organisations
- Pôle emploi (3 internal workshops)

50-80%: the beneficiary only masters 
some of the fundamentals. He is able to 
do basic actions associated with the most 
common situations and can apply a 
simple procedure with guidance.

Workshop by a tech actor "Protecting 
data on the internet" and "Keep 
control of your social networks"

Short to long training actions, particularly 
focusing on the use of Internet tools to find a 
job (eg social networks)
Preparation of Pix or other certification.

Actors: training organisations, Pôle emploi

81-100%: the basics are relatively 
mastered, the beneficiary is able to carry 
out actions associated with the most 
common situations, and to apply a 
simple procedure alone.



An approach based on a strong and long-term partnership 
Pix/Pôle emploi

● A co-construction approach: a strong collaboration between Pix and Pôle 
emploi was established to design a relevant test and facilitate as much as 
possible the use for job seekers and Pôle emploi advisors: 

○ panel tests in Pôle emploi agencies

○ important technical works:

■ job seekers connect to Pix with their Pôle emploi account



■ results automatically appear in the job seeker’s personal profile in Pôle 
emploi internal application (both for him and the advisor) 

● A progressive implementation:
○ 2019-2020: 

■ co-construction of the test 
■ experimentation of different implementation modalities in several 

territories
■ technical and legal works

○ April 2021: national roll-out in all Pôle emploi agencies



Pix emploi: a test now well integrated into Pôle emploi practices

Depuis le lancement
(on 02/28/2023)

20212022

Pôle Emploi

960 000379 500524 059Number of participants



Contact us
international@pix.fr

Thank you


